We are currently 12 months into an 18 month training scheme, where our team will qualify with Level
1,2,3 & 4 NZQA Security Modules.
Listed below are qualifications we have completed so far:
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Interview in an informal one-to-one situation

Communicate information in a specified workplace

Communicate with people from other cultures

Be assertive in a range of specified situations

Be interviewed in a formal situation

Participate in a team or group to complete routine tasks

Demonstrate knowledge of stress and ways of dealing with it

Plan to manage personal use of alcohol and other drugs
Demonstrate knowledge of anger and options for dealing with anger issues
Obtain first aid certificate

Manage violence as a security operator

Manage personal safety in violent high-risk security situations
Maintain site security

Demonstrate knowledge of security related law

Manage security incidents and breaches as a security operator
Respond to emergencies and critical situations as a security operator
Transfer secure consignments

Demonstrate knowledge of security tradecraft

Provide customer service in given situations

Maintain personal presentation in the workplace



